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0"$1,$#2 1,-'3#"%(,4&2 1#2/#2 5'#,+2

C"M6("- 5H# +, T$28'H #

&(1"$)%*"+ - S /O+"+, %0+, +)HI" ),
*#S(* 1%-,%+2 3'4%+5$ )'6- [#¥T$6*
"-H#B+6!)+ "#-".$% , $)6- I* * %$8'6 *1"$%',+
). /4-"+#$%-  ['9-"). 2012, 1$ #$(. I*
['9-4- + (+6$:%'"+9)- (%-,%- 3'4%+5- .

1+6$:%'1"+9)- (%-,%- 3'4%+5- +%"-#
%+!"+9)+2 #$%$ %-*#'4'8): + )T%":
'(-<$ ¥ 1S H#S(. )H-%*4- 16.04.2013.3&
"(+%- ,$ 2+#4#8)+2 #$%P1.11.2013(+%- . @&

=+; '$)," %$9+%$ #$($ 6- *3#0$,$<- M)
(+6$:%'1"+)- )( 4%$)8+2 3'4-1%+)$ , 3-0
["#-3- 0% 2'l/+"$4+0$5+6'. + ,+8-I"#*)+. '
$.3*4$%"%+. [#-4-(+.$ . >'%5-/" '$)," -
(-4% #B($ 6- *%$/H-( +1/43%+#S%S fam
(+6%:%0'I"+)$ )6- 1- '3%,:$ * 6-(%". (' (,$
#P(%S (5% * /#-'(%-,%+. 9$!" +.$ . &#-4-(+
I* %05$/#-( 0$)$0$%+ /' #-.-%!)+ *1)4$2-%+.
"-#.+%+.$ /' 9+6-. 0$,#8-")* /$5+6-%" ('3+6$
0%);*9%) + /#-(4": 0% ($;* "-#3$/+6*
1+6$:%'!"+)$ '3+2,$"$ |,- 8" 6- %-/2'(%' $
J7- 012 38,4+ %$8'6 *1"$%',+ -
ASIHS"#+6))- $%B4+0; #$(+'4'8)- [#-4-(-
(D)), #5-(H- , )A+%+9)- [H#-4-(-
2VSH(HHI@+6*, 2'4"-# #+".$ + [H+"+HD$

Y% "#4* [-6! .-6)-#$ , -%()#+%'4'8)- +
%-@#'4'8)- "-1"',- |, ABCD, 4*.3%4%-
[*%)5+6-, [*%)5+6- 0:4'3".$ , /-#+@-#%*
1"(-%0+".-"#+6* )% !*4"$5+6- ...
E$)$0+,$<- - #8+ %$ 5-%"#$4%'.
8%4"-#* F/-5+6$4+!"+9)- ['4+)4+%+)- )(
-I"#- C$(- G*O*#-+H . &$5+6-%" ('3+6%
"-#.+% 0$ /#+6-. '3+9%' * #)* (- (| "#+
%-(-;-'(($%$ /#+6$,;+,$<$ .
I()): @#.+#3<$ $/#+4$  2013.%$ ',$6 %$9+%
6- /#-:4-($%' 201/$5+6-%:'
E3: 1+2 [#-(%'"+ )6- '$6 ,+( 4-9-<$
#7$ , (%-,%- 3'4%+5- * %-8" 9-* "#-3%
T+ + - 42 48- %) F0+ $'+ * [H#HS.
#B($ *1"$%",$ 6-# /#-(I"$,;$6* .(-#$% +
[$5+6-%"* '‘#+6-%"+!$% %3$9+% 4-9-9%' +
'#:3%+0',$%+6+ + -)'%". )+ '1#3,($%+6+ %$9+%
#$($.

1# F@+6$ F*3+% J-'('!+6-,+H

C$9-4%-+) I(-;-<$ (%-,%+2 3'4%+5%
0B (+6$:96'1"+)* + "-H$/+61)- [H'5-(*4-

"5<=>? < <@A>=>? M)6( 5, "B"$B2 -"#"/,C » 7$28'#.#
AD />:E %>=<F> GB,HEL 023/513-200J>K: 023/564-104,
LI>=;< < MALM=MD;< NDEA;<K-0> %|>AMOE=<KMMDA<;>HMD @> MA;M:E :> O>3=;MH
JMHMLD>J<OBMD>; 1IEQM
PH>RS> DIGINET 7$28'## H<D>T :250SD<RED>K>
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42($#'2%( #"1,9 #'+,"#"*#,9 "4

1"5$2 &*#,4&2 )$&%2 . 2013.3"#,

K '#:$%+0$5+6+ B+%+!"$#!"$ 0#$,;$
L-/*34+9)- 1"#*9%- ).+1+6- 0$ +O#HS$(* +
+./4-.-%"$5+6% '(+9% ('3#- )4+%+9)- /#F)!-
*0 I'(#8)* M%!"+"*"$ 0$ 6$,%' O(#3,;- F#3+6-
"1# B+4%% N',$%',+H O$™" + /[#'6-)"$
"&HTP<- *%B/IH-?-%+2 *14*:F %S 4)$4%'.
%-+,*" - IMPF B+%-+!"#$!".$ 0(#$,;$ , ™).
2013.:'(+%- +0#$?-%' 6-14%',+2 C$5+'%$4%+2
V(+9% ('3#- )4+%+9)- /#$)!- 0%
(+6%$:%'!"+)",$<- + 4-9-<- 14-(-H+2 '3';-<$
+ 1"$<$: Q452%6.-#.$ 3'4-1" |, *4"+/4$
N4-#0% , 12+0'@#-%+6%%-!$%+5% 2#'%+9%+
3'4 .$4+:%- -"+'4":+6- |, 2#'%+9%$
)+ %S 34-1" [4*HS | 1N, )$H5+%.
"$H+6*.$ , #-5.5"+(%+ SH"H++H | 427,
[#-2'+"$4%$ *#:-%"%$ 1"$<$, $4)2'4+0$. ,
"HH-+(%+ %'(*I+ + )$#H5+%.+ 8"+"$!"-
74-0(- ,3-03-($% $3'#"1 .

J). .-1-6% )"3#3$ , ¥ O-"#$(* 6-
"#:$%+0',$3%' 16 #$(+'%+53 %$.-<-%+2 E%$9$6%- @*%)5+6-,'(+9%
4-)$#+.$ 1,42 %+,'$ O(#$,!",-%- 0$8"+"- +0 |(#73,$6* + ['(#7$,$6* @+4'0'@+6* +

L+2 0(#$,!",-%+2 *I"$%"$ [')#+,-%+2 9+"$, IN#-" -(+5+%- '(%'1%' O#S,!",-%-
&AS%N'. #-T- O(#3,1",-%+2 *1"$%" $ F#3+6- ,*  0$8"+"- 0$1%',$%- %$ ()$0+.$

5% ['[*A$#+0$5+6- + +./4-.-%"$5+6- (+9% L*H$,$6% ($ 1- (HT+ V#S$) I$ 3#0+.

* 1,8)(%-,%'6 [#$)!1+ , ($ /"% %$*9%+. #$0,'6-. + '3-03-2%6* I*I#-"- UF*)- +
O#$,!",-%+. [#@-1+'%3$45+.$ ($ *9- , M), (%% -@+)$1%!"++-@-)"+,%'"+
#5-%- + [#+.-%- +%@'#.$5+6-, +)*I"$ + & $7** (%'8-<*'(4%)-

I"$,' - %$63";'6 .-(+5+%!)'6 /#3$)!+ : F.$<*6*  $#+6$5+6- * [#$)!+

K #3$%+085+6+ 1MPF /#6)'S %S F4*7-)$ +%!"#*.-%" %$9+<-% '( I"#$%-
#3(+%+5%.8 6- ™). 2011 :(+%- 'HTS%'  [H@-1+'%$A$5S 0$ H@-1+'%$45- $ )6+
2375-(*)$5+6$ + /#-(1"$,;-% 6- 8 (+9$ ,$ /'.$7- ($ - #-(*)*6- %-+0,-1%'1" *

). 2012.(+%- (H7$% 6- 2904-()$5+6$  -(+5+061)'6 /4S)!+
%$ )6+.$ 6- [H-(I"$,;-%' 9 %$5+%$A%+2  G(+9+ (‘3H- )A+%6+9)- HS)- (1"*/%+
[(+98 ('3#-)4+%+9)- [H$)!- . Ik 06% MO%"-#%6-" [#-0-%"$5+6$.$ B+o0+"$#!" $

G(+9+ (B# )A+%+9)- M- ¥ 0(#$,;$ L-/*34+)- F#3+6-

-8+ #$0,+63%+ ()$0+ )6+ "#-35 (5 (www.zdravije.gov.rs + M%!"+"*'$ 0$ 6$,%

I'.":%* [#*7$'5+.$ + )#+!%+5+.$ O(#%,;- F#3+6- R1# B+43%% N'.$%',+H O$"*"S
O#3,!",-%+2 *14*$ * ('%'8-<* %$63';- (www.batut.org.ry, )$' + %$8- *1"$%’,-
JiYH- '(4%)- 0% H-THES<- (#-?2-%+2 (www.bolnica.org.rs

)4+%+9)+2 I"$<& G'(+9+ * %$.-<-%+ /#- MO#S($ + +./4-.-%"$5+6% ,'(+9% ('3#-

L-$ 4-)8#+.$ , )$ [VH * #3(*  , $4+ )4+%+9)- [#$)!- [#-(1"$,;$ 6-(%* (
+HIMH#H--% (F9 6- "HSW!/SH-%"$% + 90""3#'6%+2 +%+5+6%"+,$ )'6- B+%+!I"$H#!")
(1"/$% [$5+6-%" )6+ ,+8- %+6- /$I+,$%  O#S$,;$ /#-(*0+.$ * [14-(* 1"$4%"

[1$HED * [#5-1¥ O#S,",-%- 0$8"+"- | -H  *0p$/#-7-<$ ), $4+"-"$ O(#S$,!" -%- 0$8"+"- +
(3# +%@H.HI$% + $)"+$% *0-106+) *  3.03-(%'!"+/$5+6-%"%
0. 4-9-<* MO, % : 1$6" M9%!"+"+"$ 0$ 6$,%' O(#$, ;- F#3+6-
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"H'$%&" (SHY)H(+,-' . ["-I"l #,

K '/8"6 3'4%+5+ RT'#?- N'$%',+HS
E#-<$%+% 628.10.2013.:'(+%- '(#7%$%
151"$%3) 1$ /#-(1"$,%+5+.$ 1'%'#!)": 5-%"#$
G'6,'(+%- +0 C" F$($ : (# G-1%$ &$6"+H
*#$,%+) K#:-%"%'": 5-%"#3$ >= G'6,'(+%- + (#
N-4+5$% Q4$#:+H 0%.-%+) )'#(+%$"#$ 0%
"#$%/4$%"$5+6* >= G'6,'(+%- + /[#-(1-(%+)
)'H(+%$5+'%": "-4$ 0% #$0,'6 (‘%N'#H!): +
"#$%!/4$%"$5+'%" [# #3.$ %N$ "-#H+"H#H+6+
G'6,'(+%- + (# Q4-)!$%($# D4*2',+H , %$9-4%+)
U+#*#:+6- K#:-%"%": 5-%"#$ >=G'6,'(+%.-.

C$ 1$!"$%)* 6- ('%-" 0%$);*9%) ($ 1/8"$
3'4%+5% E#-<$%+% #3!/'4$7- (',';%+.
3#'6-. ["#-3%": )$(#$ )6+ I- .'7- *);*O+"+
*['14' - -0$%- 0% "#$%!/4$%"$5+6*. &'I"+:%0*"
6- (\')'# ($ [H#+4A+). [#," %BH-(%": 14*9$6%
HE?H,B<$ T($%- LH#+ * >4+%+9).
5-%"#* G'6,'(+%-, !/-5+6$4+!"+ $%-!"-0+6- +
#-$%+.$"4"+6- + %-*#'4"+6- +0 1/8"-
3'4%+5- E#-<$%+% [#H+!*1"*6* )$) 3+ I-
*1$,#8+4+ 0% 1$.'1"$4$% #$( + */'0%$4+ 1$
["#-3%'". [#'5-(*#. . K 5+* I/#,'?2-<$
(%'#): #:#$.$ , %-'12'(%' 6- @'#.+#$<-
"+.$ 0% *' #?+,$<- T($%- LH#'+  , "+.$ 0%
#B0:','#IS/'#(+5". " +.$0$-)/4$%"$5+6-.

1/18"$% 3'4%+5% RT'#?- N'$%',+HS
E#-<$%+% 6- 6-(%$ '( 9-"+#+ O(#S$,!",-%-
*1"$%' - * F#3+6+ )6- I* '(#-2-%- ($ 3*(*

@'%($5+8 (,'#%$ 0% ['1#-(,$<- +
[#5-(*#- ((-4- (%$5+6$ '#:$%$* QHI"#+6+
O-4:+6+ U#,$")6 , C-$9)6 , P*)I-.3*#* |
U'4$%(+6+ + F4',-%+6+ K '), +#* ' -
S USH (Y- ISHB(<- ,*):*9-%- I* | - 3'4%+5-
)6- #8- "#$%!/4$%"$5+6* 4$3'H#$"#+6- 0$
"+/+0$5+6* ")+,$ + 3'4%+5- (- |- #8+
4$%"$5+6$ '#:$%$

I( 1.1-/"-.3#$ %$8%5 *1"$%",$ 6- *);*9-%S$
*O)S/B< [MHI+,$<$ (U'H#)+2 )$#+5%
($,$4%5% '#:3%$ + ")+,$ R&'#8)$ /#:#$.*
"#3%!/4$%"$5+6- V #'(*7+ 7+ V F#3+63
"#$%!/43%"S 1$ 5+;-. ($ !- /'-H$ 3#6
['"-%5+6$4%+2 ($,$4$5$ C$ I(-;-<*
"#$%!@*0+6- )#,+ I- 1$): ($%$ 8.00-12.00 h
JT- [HER A (%D T#HS
['1+<$,$<-. MOBS,- ' /#+1"$%)* 0% (‘Yo+#$<-
H$5%$ (%1% ") +,$ + (%'H#!)- )$H"+5-

&"[+1+,$<-. | ["-%5+6$4%+ (%'# 3+,$
*[+1$% * C$5+'%$4%+ #-+!"$# [#+ K/#HS$,+ 0%
3+.-(+5+%* B+%+!"$#!" $ 0(#3,;$ .
IB)?2- | (Y'H+ %S I(-;-<* "#$%! @*0+6- '
($ 3(* *#8"-%+ + * L-+I"$# ($,$4%5%
)8"$%- #7+ [H#+ M%!"+"™"* 0$ "#3$%!@*0+6*
Y#,+ F#3+6-* O-"#$(* .

J$6%" /'($"$)$ 6- 05:$#$%™,$%$

F""+%- 2+;$($ ;*(+ 8+#'. |,-"$ 3'4*6-

'("-8)+2 %-+04-9+,+2 3'4-1"+ . |+,

H-+'%$4%+ 5-%"H#+ 03 -)/4$%"$5+6* '#:$%S *3'4-1%+5+.$ ,)$) 3+ |- H(*T+ +'38%'
14*9$6* .'7($%- | #"+
2NDMHD>::SI>:H & B-?*%$#'(%a

) $A+" T+MS | %U2(%' 6 197+ $<-
#5%S F.9)+ /"-%5+6$4%+ ($,$4$5 #:$%$
*6-(%' 6- + /"-%5+654%+ /#+.$43$5 '#:$%$

JHD%/4$%"$5+6$ +4+ [#-1$2+ $<- '#:$%$
($%S! 6- * 1,-"* + )( %$! /#+2,$H-% + *1/-8$%
%6$9+% 4-9-<$ 3'4-1%+)$)( )'6+2 6- +0 3+4'
)6+2 #$04:$ ('84' (' %-I',#$"%"
"$0+,$<$ @*%6)5+6- ['6-(+%':, 0$ 7+
["#-3%": '#:$%$ .

"#'$% &'(" )"+ "+,-*- "' (/'0-?

F.$)$ ''3$ 6- /"-%5+6$4%+ ($,$4%55 '#:$%$,
$) 1- 0$ 7+,"'$ %+6- +OH#+9+" + [+1.-%" "
[#"+,+4$ . B-(+5+%!)+ *14' + 0$ " 6- ($ I*
"#:$%+ + ")+,$ * "H-00*")* L#"+ 13- [ (%+

0% /#-1$?2+,$<- .
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ST($% #'$, + %-.$+0:4-($($!-
"I"$<- +0.-%+ . B-?7*"+. <+
‘#:$%+ 1#5- , 6-"#$ 3*3#-0+, /4*HS,

. PR e $%)#-$! +4+ "$%) S#-' F +

($:-'1I"$"+ * @*%0)5+6+ + " 1$."*0
['(#8)* 1$,#-.-%+2 .-(+5+%!)+2

n o A )K“ $ISHE'S |+ '#$%+ * 34+
[1$2-06+ (35, O' )¢
W'$ "3 (§ *9+%+ 13 )6$

mu BOT 7-4+ ($0$,-8"$ '#:$%-+")+,$ ?

>$($'1'3$ 05 #-.- 7+,"$ '(4*9+
Cp6nja‘rpal-|cma|-rr ($ 0$,-8"$ '#:3%- + ")+,$ %3)%

L'6- L#+ | * T+ ($1- U
7+"+ (#42 ") 3'4-1%+2
"1')%."0" (%.- 2% #",3 4+%2-5'0-("? (384 34 ($ (49 [ H(+ [+18%+.
[ ") 8™ H- 10+ "+ (Y'HI)* ) S +5*
1$%$! I- * #1927+ 8"+ H$%+  (3*3#-0+ |LF 1'6* (4%)* "#-3% ($ /#-%-1- 1'6+.
6-"#$ I$%)H-$!, 1#5-, [4*H$, "$%) 5t ) + %N$634+7+. [#+6$"-+.$ + #(3+%+, 6-# H- %+
N+$ (078, (4, )+, #T<$9$ 1#9$%+ 3t"+ [#,+ )6+.$ 4-)$#+ 1$'/8"$,$6*

0$4+15+)#, %+ 1*(,+ ). y%!"$" $%* .7 ($%* L#"
1'%+#$<- '#:3%$ 6- 0%3$) 9',-);*3;$ +
1-/" 2% )"&'1-13"+,-*"? 14-.-%+"1"+ | )6'". 6-(%$ '1'3$ +!)$0*6- !,'6*
7-% + %$.-# ($ %$)% L#'+ [)4'%+ 3+4'
1#:$%+ 1- ('3+6$6* '( '1'3% )( )6+2 6- )6+ (- "-43 03" /#-1$?7+3<$ , )$) 3+ I
%$I"*/+4$ "T($%S$ L#" #-(',Yo+. 2+1*#8)+. [.14'"-8)+. 3'4-1%+5+.$ :
0$2,$".*" 4$8H-%'6 3'4%+9)'6 *I"$%' +
1# D#$% P$",;-, |, )'#(+%$"# J+.$ 0%
6(- 1% #"$)-*- 2#+(? "#$%!/4$%"$5+6*
C$9-4%+) I(-;-<$ $%-!"-0+6- I$
>$($ 6- .'0$) %-/' #$'%" '8"-H-% , /$5+6-%" 6- #-$%+.$"4"+6".

)$2106(/#,+, 2/$")%&"3 +2#($ 7' &"H#($"™.

7'ST#,9 52%(, . #6"- Yo(#",

&#-(1"$,%+5+ A #11): 5-%"#$ 0B Y%"#'4* 0$H$0%+2 3'4-1"+ I*  #SI/'#-2-%+ * 4-)+[- | *
"V 0p-YA+) ($%$ )"3HS  2013.7(+%- 3HS,+4A+ * FH3+6+ 1$ 5+i-. '3+4$N)S$ O(#S$, " -%+2
*1"$%",$ + *" #2+,5<P %P$9+%$ (+6$:%'"+),$<$ 0$#30%+2 3'4-!"+ * %$8'6 0-.;+, !$ /'1-3%+.
L. %S HS( ) 3+HA'8)+2 43 HS H+6$

N-(%$ -)+/$ 6- '3+430+4$ G'6,(+%* + [1-"+4$ O#S$,!"-%- *I"$%'- * C'). F$(* :
E#-<$%+%* + &$%0;,(#*:$ -)+/$ 6- '3+4$0+4$ O(#S$,1" -%- *I"$0%0' - * O-"#$(*  , "#H-H$* C+8* +
Y4+%+ ,9-" #"'$* N*7%'6 F#3+6+

1/8"* 3'4%+5* RT'#?- N'$%',+HS E#-<$%+% !* 15.10.2013:'(+%- /'I-"+4+ [#-(1"$,%+5+
A#):5-%"#$ 03 )%"#'4* 0$#$0%+2 3'4-I"+ , Bogoslaw Susci, Marc Strulens MD Phd, Mariece van
der Werf,(# 1#3:3% 1+.+"#+6-,+H, -/+(-.+'4": M%!"+"*"$ 0% 63,%"' O(#3,;- F#3+6- R1# B+4%$%
N',$%',+H O$™*"'S * [HH+1¥1" * [#-(1"$,%+)$ ES,'($ 0$ 63,%' O(#S$,;- E#-<$%+% + +%@-)"4"$
AH3+HAS + .-%BX.-%"$1/8"- 3'4%+5- E#-<$%+%

E,$%+9$% +0,-8"$6 ' #-0*4"$"+.$ + '5-%6%$.$ I- '9-)*6- * %$#-(%$ (,$ .-1-5$ .

B$6$ FAS$('6-,+H

I "#$% 35 "#$%&'( )$F$%E&( 20B . &$'()* 5
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7AD>=UB$' (-@+%+!$%$ ,#-(%'!" 0$21.
-) 08$2"-$ )$)' )'%5-/"*$4%+ "$)' +
- [+H#+6Y)+ B+ 0% 1S ¢ #-88,$<*
I#34-% , %-' + * (1-0%<* 5+-$ .
|#+6-%"$5+6$ %$ 5+;-- I"$,:$ $)5-%$" %$
@*%)5+'%+!$<- /$5+6-%%,$- 6- %-'/2(%'
$)"+,%' *);*9+,$<- 8+#- (#*8",-%-
0$6-(%+5-+ ™ * 1+9%-#:+6+ |, +2 *O-1%+)$ ,
(+#-)"%+2 +4+ +%(+#-)"%+2 I/, %+2 +
K HEB<+2 1"-6)2'4(-#$  (0$+%"-#-I',$%-
"#$9%6). K ['14-(<- "#+ (-5-%+6- '9-)+,$%'
"#36$<- 7+,"'$ 6- H(*7-%" %$ 4'3$4%'".
%+,* 0% 6-7 (+%$, I$ );*9%+. /#34-.". *

(X B, %+2 %-0$#$0%+2 3'4-1"+ (3'4-1"+
+1"-$ ™%, $4+:%+2 %-/4%0.+ +
~%"$4%- 3'4-1"+ ) )'6- 9+%- /#-)  60%*0#)$
L#'%'"+ | [#+ 9-* 6- 1,$)+ 9O-"#"+
1"$%' %+) [4$%-"- 1$ *O#). L.#"+ +0 ' -
)$-H#+6- .4%7+ (1 60 (+%$. (1) 1,$
9+<-%+5% +%(+)*6-70+2(3 8)+-02(0%*3
4"'('/3 %$ :4'3%4%'., .-?7*%SH'(%'. +
%3$5+'%$4%'". %+,* 1$)$%* +0 %-'3'#+,+2
()$0$ + !"#3$"-:+6$ 0$ /#+.-%* '['+.$4%-
(46 [H--%5+6-  , (+6$:%'!"+)- +
4-9-<$. F$ 6-(%- !"#$%- - +0*9%,$6*
"M * )6+.$ 0(#$,;- +.$ 8%%!* 0%
(HT$<- + *N$/H-2-<-  (1,-)*/%$ $%$4+0$
WT-<$ , (-"-H#.A4+%S%"- O#HS,;$ , @F)"H#+
#+0+)$ @*%6(*! 3+.-(+5+%!): ,"-2%'4'8)"
+%@'#.$5+'%", '#:3%+0$5+6!): 0%3$<$ +
14+9%"), $ I1$ (#:- 9-/("+ 3 2'2(%#3
8)+-02(0%*% 8-:('(% )6+ "* 8$%!*  9+%-
#-34%'. + #'/-)"+,%" !,- +0,-1%+6". +
6%9'. .

"#$%&™" (& )*+,-.$ /+%&$, 1950 - 60.
)$,&.- '+ $0+*+1+. "#-2$3 45,%-26+ 7-"2+8, 7-
%-7*&(9 $, [+%&$,-1970 - 80)$,&.- 7- ($'& '+
2-1&*- *$"(9*- 4 7AD>=UE @> :=>KM2ORNO.
LMA<;S I( /#- 6-(%- (-5-%+6- '430%$ "$9)$
+ GMEMNQ F,-"1)- O(#$,!",-%- '#:$%+0$5+6-

HealtH') ." /%$&+0 2006 1 15. +0&(- )6+
$H"+)*4+8- [#'(*)5+6% + (+!"#+3*5+6%
3+'.-(+5+%!)": 0%%$<$ , -"+9)+2 %'#.+ $4+ +
@'#.$4+0%6- 8-A(%0 8- 2(-*)-+)'8-<'1"#
44"<%2- [ TI'A "2A")-
$(.+%+!"#S"+,%+. */#S,;$<-. ,
*1#$,;5<-. *()+. #-PH+S$ + 1S4+,
)$/$5+"-"+. 8 * DNAS(* 1S [#+%5+/+.$
3+2-6,+'#34%+2 '#:3%+0$5+6!)+2
"-2%'4'8)+2 +-)%' )+2 %$)$ .

D(+%- 2011. 2'3%4 53%$+/% )% O+(%-+
0%#6'$'7&)8 1B 232+%( #")%+*"# "),"0"+*"#
' M+$0"H 8)+-02(0%*# 272(%#3 S )6+
I#)4%.*6- R MD<OE;H<:>; =>; GMI;<8>
(-4 )$) 3+ 1o L#.$% #-1%#1%+ ,
1# @-1+'%$4%+ + '#:$%+03$5+6!)+ /#+"+!$5) %P
3'4%+5- )$' 1"*3'- O#S$,!",-%- 0$8"+"-
+0.-1"+" %$ %+," [#+.$#%- O#$,!",-%-
0$8"+"-, 1'5+6$4%+2 *!I"$%",§ !/-5+6$4%+2
(+6%5:%'1"+9)+2 6-(+%+5% *#:-%"%+2
6-(+%+5$/-5+6$4%+2 6-(+%+5% 0$ '(#-?-%-
)$"-H+6- 3'4-1"+ | 0% 6-(%'(%-,%* 2+ H:+6*
6-(+%+5% 0% /#'(*7-%' 4-9-<- +
#-2$3+4+"$5+6* + ") ($;- , 9+.- |- ['1"+7-
+00"- #B5+63 * )%5-/"* 1,-*)*/%" [#*T$<$
O(#$,!",-%- 0$8"+"- '#+6-%"+1$%- %$
/$5+6-%"- *0 #-1*#1%* 2%$#.'%+0$5+6* |,
#-8%,$ [#-).-#%'1" )$/$5+"-"$ + <+2'*
%-*6-(%$9-%'!" )$' + /$H$4-4%- 3'4%+9)-
I+1"-- 8" +0 1,+2 $I/-)$"$ '/-"-#-H*6-
%$5+'%3$4%* 0$6-(%AB)

MI"™ #-.-%' 6- %$:4$8-%$ /"#-3% ($ !-
"1-7- &%88&%)*"2( 4-<'1%*-(-, %9'/-2*"2( "
1 0+%)*"2( 0% *"0-<". L-(+0$6%+#$<-
"#:3%+085+'%- 1"#*)"*#- |, VA" H#$4%S
"H#$%!@'#.$5+6% (H#$5+'%$4%' + -@+)$!%'
4+(-#1"" | I#.-%$ $"H#+3*"'$S '#:$%+035+'%'":
['%$83<3$), #-.'(-4+#$<- )4+%+9)+2
I#5-1$  ((+9+ (Bt )4+%+9)- [4$)- +
)4+%+9)+ /- + +0 $!/-)'$ H@-1+6- , +

0%
0%

(WHO) 6- R6=>KM @>:INTNOE GE@GE@EM$4+0$5+6% + I"$%($#(+0$5+6$ /#'5-1$ +0

@AD>=:H=E;N @>PH<HN ;>
:=>KM =DEFRXF,-"1)$ $4+6$%!$ 0$ 3-03-(%'!"
[$5+6-%3"BK!1$:43!1%' 1"+ ISR ;".%*" 13#2/'#

<'=%0'#- +-80"1-> (!The Millenium
development GoalsWHO, #$%&$'( )% *$+,$'-
1?2*-$"0-@% 8- 8)+-0=% (!Engaging for

'=>KMR RE:HN-IG '#:$%+0$5+6-) ¥ *

")t
0$2"- +1$,#-.-%" (3% .

L-(-@+%+1$<- *4"$ 3'4%+5$ * 141" *
O(#$,!",-%- 0$8"+"- )'6+ 6- 3';-
+03$4$%!+#$% (-@+%+8- 3'4%+5- )$'
1/-5+6$4+0',$%-  I-#,+1- O(#S$,",-%+2
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*14*$ + +(-%"+@+)*6- );*9%- '34%!"+ 0% I'#8)- )

#-@'#.* 3'4%+9)- O(#S$,!",-%- 0$8"+"- 3) 4+"<%2- ((+6$:%'1"+9)+2, "-H#$/+6!)+2,

(DEJMDR> K=>I<HEH> < EJ<K>::M)H< 4" %+2 + 1,42 1"$4+2 ["[H%+2
1'/#+%') ) %5-/"*$4%". + $)"+,%'1"+ )

- J+#+61Y. 0%$<* )$($ 6- * [+"$<* ) $4+"-" + 5) '2A")-  ($)# %+,  LH3+(E""

3-03-(%'!" O(#$,!"-%- 0$8"+"- +0 *4$  '#'$4+"-" | -0 %+' W L#'%I"+

$%$4+0-+03#$ + (%'8-<$ :-%-#BA%+2 +  +%(H)$"H+ ),$4+"-"$ + 3-03-(%'1"+ , +)H#
[-#$"+,%+2 I"#$"-1+6$ [#*7$ 9+<-%+5$ ($ I* %+, 1/'6-(+%$9%+ *9+%%)+0 *:43$ '3+.$ +
JIHS "#+ [#+H1"S +0 %1435 %+,'$ ),$4+"-"$ [#*7-%- O(#$,!",-%- *14*:-

2+6-#$H2+61)- ) %" #'4-: 'B-<+,$<-. " *9+%6)$ ¢ DNAS(* 1$

1) *- A'4%-+- #-/+" *0"3 ('(4%)$ "' %', ~%0$X.-%™M, (D) +. #-HI+.$ )

(+6$:96'1"+9). +4+ "-H$/+6!). "#-".$%* |- J). I4-(<+2 I(+%$ 0%$9$6%$
('%'+ %$ %$6,+8-. %$5+'%$4%". %o+,* %$)% /$7<$!-/)4$<$ *" #?+,B<* KMRG<;M=>:ML
%+0% /#',-#$, Ropldown' "#$%!.+!+69 ;>?<;> N;>SDEQEW> :HDNKHND>I;<X

2)*- #%8"# *'0"3 (/$#"+5+/$"#%S $($/"$5+6%  >:SEK>H2R*/#$,;$<- 6-(%". '‘#:$%+035+6'". +
-@-)"+,%$ 0% *'?-<- [#.-%$ , %$69-8HS .-%$X.-%" O(#$,!",-%+. )$#H',+.$ , +
R"#-%+%: "#-%-#3$G.)#35"$ "#$%!.+1+6$ Kl<;<?K<X <:XMA>* O(#$,!",-%'6 0$8"+"+
0%$<$ + #-,+(+#$%+2 [#'5-19, 0% 8" I* I"/- 4~ $4+ "$ ( (+%@$#) '$

3) *- #/+" *0"3 (@$5+4+",$%S$ -,'4*5+6F . +)$H(S + !"'/$ 4-"$4+"-"$ (
0$,+!+ '( #-"#1%+2 )$/$5+"-"$ 0$  5-#-3# $')*4$#%.+%!*4 '$ ).

[-HH3$5+6- * [ 4-(* 0$2"-,$ WFT-<$ + K 1"#%9%'6 4+"-#$"*#+ ['1"'6-
%" -%' +0 *4$ *H#$,$<$ 2*.$%-+. ) %0+1"-%"%+ (')$0+ ($ SDMVEANDE
#-1#1+.$ ). (3) >KDEA<H>V<OE < :EDH<J<K>V8OE
F,$ "#+ [#1"/$ |- 06$9-8H- /#+.-<*6* I'("+5$6%+ .-2$%+0.+ 0% .-%$X-#- +
HIM e 0! %O (HHHEHE* * +06"-060+"-" O(HS$,!" -%- [#@-1+'%$45- , ™). )6+2 '%+
+134.% % 08, +106'1"+ (@) +#$<$ $)"*-4%- (S 1")%* 1/-5+@+9%$ 0%$<$ + ,-8"+%-
[#34-$"+)-+5+-$ . %-'12'(%- 0$ /'378%<- *)*/%'": *9+%6)$ *

C$634+7+ + %9$6"$9%+6+ '(:','# %$ .+14* 3';- ‘#:$%+0$5+6- /#'5-1$ [#T7S<$
[+"$<- %+,'$ ), $4+"-"$ [#*T7-%+2 0#$,!",-%+2 *14*$ | -H- [#(*)"+,%'I"+ +
O(#%,!"-%+2 *I4*:$ ($6* :SMU,E SDMVEE *%$/#-?-<$ )4+%+9)+2 +12'($ * 8+#').
K=>I<HEH> D>A@SO 9%$4&:&#'7&) EFQM  I/-)"#* 1*31/-5+6$4%'"!"+ (6),(7). M$) 6-
9&94%- peer review 3&.&4'7&)% 94'484'$(% >KDEA<H>V<O> K>M SM:HNS>K MVEW<=>W>
&(9/%H7&)%&7%(7&$";,%& '#$%0&4'7&).(4) K=>I<HEH> D>A> @AD>=:H=E;E MDL>;<@>V<OE
C36!"$#+6+ + %POHP!/#'1"#$<-%+6+;> M:;M=N SD<RE;E MSH<R>I;ML ;<=M>

I+1"- 1% -, $4%85+6- ),$4+"-"S #$($ * N;>SDEA NH=DQE;<X :H>;A>DA> D>A> @>
I+1"-* O(#$,!",-%- 0$8"+"-6-  >KDEA<H>V<OMADEQE;N MGI>0{#$,!",-%- 0$8"+"-
(**7-. L+14*1"$# +8-'(8-1" (-5-%+6% $* @) 1+#3%$ %S 3-03-(%'!" )'#+1%+)$

8+#-. ") 6-(3% ) ). 19%$ - ($%$! #*),'(+ O(#$,1" -%- 0$8"+"- |, +9%683.(-( 1+"-.$"1)+2
ALPHA (Agenda for Leadershep in Health Care/#-:4-($ %$*9%+2 +!"#3$7+,$<$ I*
Institutiones for Accreditation)#+%5+/+.$ +  234+"(2(-0=%*" /' /+"$<* ($ 4+ +.$ #3$04+)-

I"$%($#(+.$, )$' + 1. 1SQ (International +4+ %- * [:4-(* +%(+)$"#S ),$4+"-"$
Society for Quality in Health Card)$%($#($ 0(#3$,!",-%- 0$8"+"- , +0.-?2* '1"$4": +
KNA$(*1$0$2"-,". 0% I", $#$<-*14" $ 0$(,"; "% )#+1%+)$ ( 1/";$8<+2

0$ '3-03-7-<- ),$4+"-"$ + 3-03-(%'I"+ ( [$5+6-%3$"$ + *%*"#$8<+2, 0$/'14-%+2)
~4+) 0%$9$6$ 6-'=EA<: IM;>GEA<>M= +0.-?2* $)#-(+",$%+2 + %-$)#-(+",$%+2
N;>SDEQE; RMAEI K=>I<HE@»#+)& 8#.8)% *I"$%'$ (8),(9).

(.(<) -(+'&3(- : MI"#$7+,$<$ 1* ($%$!  ."+,+1$%$
$) "+,-¥'8-<"*0% 2(+3/(3+%  (@+0+9)- ["#-3.($!- KD<H<?K<D>@RMHDE MGE@GEAL
YSHS$)"-#HI"+)- , 1"+4 -%$X.-%"$, SMN@A>E < =>I<AE <:JMDR>V¥)B+ I- |

H:$%+0$5+' %+ (+0$6%6#:$%+0$5+'%$ '+, )/ 0% 2% *1"$%' $.$
VATHS | FIHS, $<- +%@'#.$5+68.5 , (3 #$%:$ * %$5+06$4%+. ), +H+.S$ ),
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0%, $#%4+*14' + 0$ A>U<D>@=MO RE;>YRE;Hfor Quality in Health Care. 2007; Volume 19,
K=>I<HEHMR * O(#$,!",-%'6 0$8"+"+ * Number 6: pp. 341-348
/-5+@+9%+. )'%"-)!I"+.3$ SNHER 6. Greenfield D, Braithwaite J.Health sector
>KDEA<H>V<O:K<X SM:HN®H> accreditation research: A Systematic Review of
$EJEDE;VE the literature” International Journal for Quality in
1274 23%49#% .0$'3943%(% +9,'(&.'7&)% Health Care.2008;20:172-183
=3'(&<( &(4%%B(%4 /$%.%(4'7&)" http//: 7. Show CD, Alkhenizam A.!Impact of
www.who.org accreditation on the Quality Health Care
2. Modern health care delivery systems, careServices:A Systematic Rewiev of the literature”.
coordination and the role of hospitals, Belgium Ann SaudiMed. 2011 Jul-August;31(4) 407-416
Public Health Service and WHO Europe, 20118. Klazinga N, Fischer C, ten Asbroek Mealth
http//: www.who.org services research related to performance
3. Ovretveit J.!Widespread foccused for indicators and benchmarking in Europe"J
improvement: lessons from international healthHealth Serv Policy. 2011 Jul;16 Suppl 2:38-47
spreading specific improvements to health9. Lovaglio PG.!Benchmarking Strategies for
services in high#income countrieffiternational Measuring of Healthcare: Problems and
Journal for Quality in Health Care. 2011; Volume Prospects”. Scientific World Journal 2012;

23, Number 3: pp. 239-246 2012.606154. Epub. 2012 May 1.
4. Show CD.! The external assesment of Health doi:10.1100/2012/606154

services'2003 http//:www.who.org MSc 1# D#($%$ >'04',$9)+

5. Glickman SW, Baggett KA, Krubert CG, M%"-#%+!"$ V %-@#'4":
Peterson ED and Schulman KAPromoting B-%$X-# * 1+1"-* O(#$,!",-%- 0$8"+"-
quality:the health- care organization from a 1+#-)"#

management perspectivdhternational Journal  1/8"- 3 466+5- R?'#?- N'$%',+HS E#-<$%+%
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"6( 5+ TS28'H, #
"5, % %$21%(/ "1 )"&$- #%E&"3

%62&$2($S,-( 7' 7'$/%(/" 00", ) (L&
,121"3$0,-. 7' #5'/&. 121+ #%&2 ")$212

C$ )%)#l* &)H$6+%!): I-)#-"$#+6$'$ 03
O#S$,!")" |, '5+654%* ['4+"+)* + (-."#$@+6*
0% @+%3%!+#$<+0:#B(<*, '(#H7$,$<- +
'#-.$<- O(#$,!",-%+2 *I"$%'$ * 2013.
M(+%+, )6+ 6- #3!/+1$% #-(+%'. .$#"'S 2013.
M(+%-, )%)*#+1$4$ 6- + 1/8"$ 3'4%+5%
RT'#?-N'$%',+HS E#-<$%+%

K (#'6 /'4',+%+ $#'$ .-I-5% ('%-" 6-
L-8-<- ' ((-4+ W-("$,$ , (- 6- 118"$
3'4%+5% E#-<$%+% ('3+43$ #-("$ *)*/%-
H-(%'""+ 6.585,00q+%3$#S +" 05 %$3$,)*

- AL)H)SHS  (2+#H8)+ %'T )

- PS/$#S) 1) 1"*3$

- UHI#1) IS 1S #-1-)" 1)

I/#-.$ 6- +1/'#9-%% + .'%"+#$%$ .

Maja F43$('6-,+H
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#'1, T'&"# " )$1,1")'+,-2#(

I( 6*%S$ - (+%- [t+.-<*6- - E$)% ' [#$,+.$ /$5+6-%3$"$ )6+ #-*4+8- )#+8H-<-
O(HS$,!" -%- 0$8"+"- , %$9+% 'I" $#+ $<$ + %$9+% 0$8"+"- /#$,$ /$5+6-%$H)4-, (%-" 6-
I1-3$% ES)%,"$) ($',.$/4#$,$ ,+8- Yo- #-7*4+8- E$)% ' O(#$,1" -%'6 0$8"+"+

&'H-( (1$($8<+2 '(#-(3+ )6+.$ I* *" #2-%$ |.$ /#$,$ )6$ |- 8"+ ¥ H2-9% 6 + %6$9+%
0$8"+"- "+2 [#$,$ . CH+.- , *.-I" (1$($8<-: E$S"+"%+)$ /#$,$ /$5+6-%$'$ )':$ 6- +.-%'$'
(+H)"# O(#$,1" % *1"$%'- , '( 2014. '(+%- H- /1"6$"+ F$,-"%+) 0% 0$8"+™ /#$$
I$5+6-%35"$ + F$,-" 03 O(#S, . |+ #:$%+ H- /1"6$"+ * | $)'6 6-(+%+5+ 4)$4%- 1$.%/#$,-  ,$*

E#-<$%+%%3$ %+, :#5($

&'4' - F$,-"%+)$ /$5+6-%3$"$ '3%,;$H- (+/4".+#3%+ /#$,%+) 1$ ['47-%+. (#7$,%+.
+H+" 1S %$6.$<- 3 (+%- #B(%" +DH*"$ * "#5+ + ['0%$,$<-. [#/+!$ +0 '34$!"+
O#$,"$. 1,36 0$8"+"%+) [1"*/$H- [' ['(Y%-"+. [#+''#+.$ + H#*TSH- ["#-3%-
+%@'#.$5+6- + 1$,-"- /$5+6-%"+.$ * -0+ 1$ <+2'+. [#$,+.$ . F$,-"%+) H- +.$"+ 14*73-%*
4-:+"+.$5+6*, )6'. H- 1- 4-:+"+.+1$"+ [#+4+). (43D)$ * O(#S$,!",-%* *I"$%'* . F.$)%
O(#$,!",-%$ *1"$%",$ +.$'3%,-0* ($ %$ ,+(%'. .-!"* +!"$)%- +.- + [#-0+.- HB(%' H#-.- , S(#-1
+"-4-@'% F$,-"%+)$ /$5+6-%%$"$ %$ )6+ I- .":* /$5+6-%"+ 6F,+"+ #$(+ 0$8"+"- 1,'6+2 /#$,5.

E$)%!$ 6- '3%,-0% *1"$%',- ($ F$,-"%+)* /$5+6-%$"$, * [H#+1*"* O(#$,!",%" #$(%+)$
VPHA * (R -(+5+%!)* ()*.-%"$5+6% /$5+6-%"F )'6+ 6- ['(%-" [#+!H# #B(+ * #?7+,$<$
9+<-%+5%

C$ 0$2"-, F$,-"%+)$ /$5+6-%3$"$*1"$%",$ 6- (*7%$ ($ * #)* '( 5 #3(%+2 ($%$ (!"$,+
F$,-"%+)* - "#$7-%- +%@'#.$5+6-,/'($")- + .+8;-<$ :

&$5+6-%".'7- [#+:"'# ['(Y%o-"+ F$,-"%+)* /$5+6-%3$"$ /+!.-%' A+ 1% %% 0B/+1%+ )R
[+ 3 FS$,-"%+) ['1"$ 11BQU + ™ "$) ($ * #)* ( 5 #$(%+2 ($%$ *" #2*6- |- 3+"%-
VA% + + 9+<-0%+5- +0%-"- * [H#+IH L Y+ U H(+ 9+<-%+5- | * ($;-. #)* ( 3 ($%$
F$,-"%+) /$5+6-%%"$ (1"$,;$ 1,'6 +0,-8"$6 (+#-)"#* O#S$,!",-%- *1"$%',- , ['(%'+'5*
[+ H#S + #*) ) (+'5* '#:$%+O$5+'%- 6-(+%+5- *1.-%' c 1+H#-)"#6- |, %$) % /#+6-.$ +0,-8"$6%
(*7%% ($ /'"™/+ '(.$2 - (B ) 5 #HB(%+2 ($%$ (1"$,+ FP,-"%+)* '3$,-8"-<-
['1"*[$<*)'6- 6- [#-(*0-"* O+ IS [+

&$5+6-%" )6+ %+6- 0%(',;$% !$ +0,-8"$6-. F$ "%+)$, .'7- - 3#$"+"+ F$,-"* 0 O(#3, ;-
+4+ E(#$,!",-%'6 +%!/-)5+6+.

F$,-" o$ 0#$,;- , )6+ !- '3#$0%6- %$ %+,™* '/8"+%- , '(%'1%' #P($ , #$0.$"#$ /#+,'#-
I'V(. 1 #-(- 1'6-(+%$9%+2 [#3,$ /$5+6-%$"$ + [#-(*0+.$ (#*:- -#-)$) 3+ I- 'S [#$,$
0$8"+"+4% F$,-" 1$9+<$,$6* /#-(1"$,%+5+ 4)$4%- 1$.%/4#$,- | [#-(1"$,%+5+ *#H*7-<$ :#$?$%$
[$5+6-%%"$ + /#-(1"$, %o+ 5+ %P$(4-7%- Z+4+6$4- 05 O(#$,!" -%' ' 1+:*#$<- .

E$)% ' /#$,+.$ /$5+6-%$"$ 'I"$,+' 6- #) ‘(6 .-1-5+ , '(%'1%' (' 6$%*$#$ 2014:(+%- ($
'18"+%- + #S(',+ [H#+4$:(-1,'6 F'$"" %' +. '(#-(33.$ (%1% ($ '#:$3%+0%6* #$( + '3-03-(-
*14' -+ @+%%$%!+6!)$ 1#-(I",$ 0 #S(FS$,-"%+)$ /$5+6-%3$"$ + F$,-"$ 0$ O(#3,;-.

M%"-#-1$%"%" 6- ($ %',+ E$)% :''#+ + ' (*7%'"+.$ /$5+6-%%"$ )'6+ 1* '3$,-0%+ ($ !- *

FU)* 1 SH $<$ O(HS,!",%- 0$8"+"- '(%'1- [#-.$ O $,1"-%+. #$(%+5+.$ 1$
8" $<-. + *$7$,$<-. E$3#$<-%0' 6- '-"$<- OHS,",-%+2 #S(%H)$ [H+A+). HT$<$
O#S,!" -%- 0$8"+"- . Q) I- /$5+6-06" Y- [H+(HTS,S /'-%*"- (*T%'I"+ | O(#S,I" %+ #$(%+),
VA~ 15" 2% *'O'H#-<$ ' T- "YBOS"+ HT$<- ($:- OHS, " -%o- 0$8"+"- /$5+6-06"* ,+0*0-,
2+ % (+5+%))- / He K 14%986% | O(#S,1" Y%+ #5(%+) 6- (75% (S /+1.-%' '35,-1"+

(HH)"HS O(HS,1" -%o- *1"$%' - ,)$' + ($* .-(+5+%!)* (')*.-%"$5+6* /$5+6-"%$ *%-1- #$04"- 0%
(3+6%<- ($:- /#*7$<$0(#$' %-0$8"+"- .

MI™ "S) | /$5+6-%" 6- (*7$% ($ 34$: #-.-%' +%@'#.+8- O(#S,!" -%* *1"$%' * ' 1'6'6
%o *HOL'"+ ($ ("2 * 0$)$0$%". "#..+%* , %$ 0$)$0$%o+ /#-:4;($' + /# Ot 1,'6- S(#-1- +
"4-@'%!): 34#6$ .
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C$ )H$6* ES)% /#-(,+7$ 9+"$, %+0 )$0%-%+2 '(#-(3+ 0$ /#-)#8$6 )6+ .'7- ($ *9+%+
O(#S$,1" -%$ *I"$%'.$ , '(\\'H%' 4+5- * *'$%'+ | /$ + [6-(+%+ OHS,!" %+ #$(%+5+.
C$3#'6$H-."1$. %-)- /#-)#8%$6- 0$ )'6- 6- [#-(,+?-%$ %',9$%$ )$0%S$ 0$ *I"$%' * '( 300.000(
1.000.00q+%$#$6 0% (+#-)"#$*1"$%" -'( 30.000( 50.000(+%$#$

- $) 3-0 /#+"$%)$ /$5+6-%"F (%1% [#"+ %' <-I'6 '+ 3(* [#-(*0-"- -(+5+%!)-
-

©B) % HA I$5H6-00" F H(* <=1 ¥ (+5+0%1)* ()*.-%"$5+6*

- ) [#-)#8+'33$,-0% 9%, $<$'1-";+,+2/($"$)$ ' 4+9%' "+ /$5+6-%"$

- $)F$,-"%+)*/$5+6-%"$ %- . FH+* +(* .-(+5+%!)* ()*.-%"$5+6*

- B) T HIS546-%"S L )R BHS(%+2 ($%$ %- (1"$,+ F$,-"%+)* /$5+6-%3$"$ |-
"#P7-%- +%@'#.$5+6-

&'6-(+%+ O(#S$,!" -%o+ #$(%+5+ 9+%- [#-)#8$6 + 3+H- )$7<-%+ * %' 9$%'". +0%'I* (

10.000(" 50.000(+%$#$

- B) [B5+6-%" HHS "+ [HS$, %$ +%@'H.$5+6*

- $) [$5+6-%"F %- 1$/8"+ '3$,-8"-<- )$) 3+ % (%-' (4¥)F ' [H+1"$%)* +4+
Vo-I#t+1"$%0)* Yo [#-(47-%* .~(+5+0p!)* -#*

- B)* -(+5+9%I1)* ()*.-%"$5+6* %o- *0%-1- /($"$) " ($". '3$,-8"-<*

- $) I$5+6-96"F Yo H * +(*"#') - 4-0-<$

= ) %- /48 * ~(+5+%1)* ()*.-%"$5+6* [($"$) ' H+I"$%)* +4+ (3+6$<* [H+1"$%)$
I$5+6-%"$ %$ [#-(4'T-%* .-(+5+0%0!)* .-#*

- $)/$5+6-96" Vo= HHA* +(* 16 -(+5+9%1)* ()*.-%"$5+6*

- $)%-,'(+.-(+5+%!)* ()*.-%"$5+6* * )4S(* IS ES)'%'.

© ) Y- K48 * -(+5+%I)* ()*.-%"$5+6* /$5+6-96"$ /($'$) ' %$/*8"$<* O(#S,!",-%o-
150" - (1"H#$%- /$5+6-%"$ , 3-0<-:' - %$6$, -

© ) %448 % (+5+961)* ()*.-%"$5+6" %$/*B"S<- "S5+ %HHS O(HS$!" -%o- "S- (
I"#$%- (--$+$) -%-'3$,- 1"+ [#-(,+?-%$ 4+55 + '#:3% "$#$"-; 1" $

-"%0+) /$5+6 %$"$"$)'?-."7- ($*9+%+ /#-)#8$6 + .'7- 3+"+ ) $7<- %% 9%$%'". )$0%'.

%) %- (%-l- #-(,%+ +0,-8"$6 - .-1-9%+ +0,-8"$6 (+#-)"#* O(#S$,!",-%- *I"$%',- , $
'#'.-1-9%+ + 8-1"".-1-9%+ +0,-8"$6 F$,-"* 0$ O(#$, ;- .

E$)% ' /#$,+.$ /$5+6-%$"$ *,'(+ + 3#'6%- '33,-0- 0$ O(#$,!",-%- #$(%+)- ,"- 6- ["#-3%'
($1-0$/'14-%+ 1S <+.$ 34$:" #-.-%' */0%$6* . FI$!NS<+H, (+/4 [#$,%+)

I "#$% 35 '#$%& () $1$%&( 208 . &$()* 1
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$712# ,%8&.%(/

) - #23 T$28'H, #

1+#-)"# '3#$0',$<$ + %$5+'%$4%". #3$0,'6% - C-:$ 2'!/+! R Casa Sperant8i+0 L*.*%+6;
CH)4-"$ B+"#-$ + .-(+5+%!)$ I-"#$ +0 RO-42'1/+1$S |, O-"#3( ,M,$%S$ PH/$($",+H I* * [-#+'(*
04.10.2013/11.10.2013:'(+%- 3'#$,+4- * N-(+%+5+ 03 /$4+6%"+,%' 03#+<3$,$<- 1/8"- 3'4%+5-
RT'#?-N'$%',+HS E#-<$%+%
>) ¥ L* *0b+6+ /$4+6$"+ %' 034+<$ $<-/1"6+'( 1992.(+%- , $ .+ L' #-4$"+ %' .A$(+*"'6
'B4$I"+ " $ [1-"$ 6- (+0*0-"%": [#$)"+9%": 0%3$9$6$ . MI"$)%*" 6- 0%$9$6 I$#$(<- I$ (., +.$
0(#$,;$ , 4-)$#+.3 '18"- + [#+,$"%- [#$)!- * L-:+'%* . J$)'?- 6- +1"$)%*" 0%$9%$6 )'%"+%*+#$%-
-(*)$5+6- 94$%' $"+.$ 05/ $4+6$"+,96' 03#+<$,$<;"S) +'1"B4+2 0(#8,10,-%+2 #$(%+)$ .

C+)4-"$ B+"#-$6- 10.10.2013,-.$ 05%+.;+,". [#-0-%"$5+6". /#+)$0$4$ '#:$%+0$5+6* +
@*%)5+'%+!$<- /$4+6$"+,%": 03#+<$,$<$ * L*%*.+6:$ '(/'1-3%": 0%$9$6$ 6- 3+4' + [#-($,$<-"
Y% "# A+ 2#'%+9%": 34%, 8" /#-(1"$,;$ 6-($% '( %$6,-H+2 /#34-$ 1$ )6+, |- 1¥9$ $6*
O(#$,!" -%+ #$(%+5+ ) 6+ #$(- /$4+6$"+,%* %o-:*

D8H- +0 L**%+6- + O-"#$($ * %$8* *I"$%'* %$/*!"+4- 1$ -'.$ ['0+"+,%+. *"+I5+.$ ,
[2,$48.$1"#*9%'"+ | '#:3%+0$5+6HB(*, /#'1"#* * N-(+%+5+ 03 /$4+6F"+,%' O#+<$,$<- .

B$6$ F4$('6-,+H
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$!,ll*ll6&l %2&+’_| ll!$/\l#l :

"6("- 5"*#,+, 7$28'#,#

L$(+'4'8)$ 1-)5+6$ G'6,(+%- F#/1):
4)$#H): (#48"$ '(#HT$%S$ 6- * 1/8"6
3'4%+5+ RT'#?- N'$%',+HS E#-<$%+%
12.09.2013:(+%- .

F* 6- ",'#+4% #-(-(%+5% F-)5+6-
I#@ .(# F$<$ F"63%',+H, %$)% 9-:$ 6-
[#+15" %= [O#S,+' [''H%+) (+#-)"#$
18"~ 3'4%+5- E#-<$%+% 0% .-(+5+%!)-
M4'- 3HS0 ,$<- + %$FO% +I"HET+ $9)+
#$B(,/ #+. . #15+ (# 1*8%% G-4+!$,;-, . K+.-
LE(+4'8): (-;-<$ [H+1¥"%+.$ |- '34$"+4$
%$9-4%+5%(# N$!1%$ G'#:+H /#-(1"$,+,8+
H$") #$0,'6 L-%(:-%'4'8): '(--<$ *
E)#-$<}$%+$;/p’( 1903.(:'(+%- ,))$($$ 6- ﬁ?+:4$ 1#$ G B4+ 1* - +06-%"%%+ I'H#*9<35+
H9%(-% 5, 15 L# )B) I(e- ($%S) ¥05-4-G'6,(+%- , #-9+ 2,$4- + (¥,-<$ 06+
+0:4-($, )$).$ 6- '#:$%+0$5+6$ )S(# 1)+ +0!$§-! 30+#. %$ " (S 1 "-.- ) A%+
["-9%5+6$4, +1+68, +0+6$ %$)% 9-$ 6- oY, [ 6 MA(HAT 4 +9"H-15%"%S

HA-(+ 1%+ (- (+)1+63 . .

- >%6%$08+6+,&) PACS & RIS L'0&+- B$63 FA$(6-,+H
4'8)" '(-;-<$ 1/8"- 3'4%+5- E#-<$%+% . (#

N$!%$ G'#:+H

- ?+43% @' #+-1)84%%$9#& '9&94&$' (%
0%4%#7&)% 8 A> 0&)',(+94&7& (+086'$(&B
1$+-%('8/68C(+-/'$%(B&-8 ,0$D'0'E'9&C
- 7+, A> 0&)',(+94&#% 8 8%,%(4(+)
4%%$'/&)& #+0 &9B%-&<(+, -+FO'(+, 80'$'
(GH?),0$1'0% I'0'#+3&C
- 2'3%%-%(& $'0&+6+I#& /$&948/ 48-+$&-'
#+94&)80$ H&C' *%4$+3'<#&

&' 0$,#8-")* I"#*9%" (-4% )*/$ ,
[H#+%"%+ I* +. B4+ [H+4+)* ($ 1- * '3+4$!)*
I(-;-<$*,-#-*'%' 8" I* 9*4+ .
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"$ %2&+,-" 1*/

“00*! "IN . T$28'#H #.

I"'#+%'4$#+%:'4'8)' '(-;-<- '/8"-

3'4%+5- RT'#?- N'$%',+HS E#-<$%+% 6- 3+4'

($H+% ILP 1-)5+6- 1#*8".$ 4-)$#$
G'6,(+%- F#/l): 4-)$#!): (#*8".$ )'6$ 6-
3+4% '(#73$%$ 18.10.2013.:(+%- * 2"-4*
RG'6,(+%$S

K *'(%'. (-4* 1* 1= [#+1¥"%+.$
S +4+ %$6/4#- [#-(1-(%+) ILP 1-)5+6- 1PG -
FP1, (5 .(# FA'3'($% F$,'+H , +!/#-( ILP
'(-;-<$1/8"- 3'4%+5- E#-<$%+% '3#$"+4+ I*
I- 96$9-4%+) (# N',$% B+4-%)',+H + (# D#($%$
O-%9+H +.- .-%$X.-%"$ O'4%+5- [#+!*"%- 6-
IO#S,+' ['"H%+) (+#-)"#$ 0% .-(+5+%!)-
M4~ '3#30",$<- + %F9%' +!"#$7+,$9)+
#S(, | #+. . # 15+ (# 1*8$% G-4+1$,;-, +
[#-(1-(%+5% O#-<$%+%!)- ['(#*7%+5- 1PG -
FP1,(#F,-"4$%$1-")+ .
F'#9%+ (- 1$1"$%)$ 6- 3+ "-$")+ V
R1+6$:%'"+9)- + "-#3$/+6!)- (+4-.- )
'3'-<$ A$H+%)I$S |, $ /#-0-%" $%$ I* 14-(-H$
1#-($,$<$ :

. ,HMD<O>H "HMD<;MI>D<;LMIMPKML

MAEUEW> "SPHE GMI;<VE ZBMDQE
-M>;M=<F[ 7TDEW>;<; \ 1# E'#$%$
L$(+% ILP '(-;-<- , 1/18"$ 3'4%+5%
E#-<$%+%

. 'KNH:< ES<LIMH<H<1 K+7.0%

G4$(+.+# >'$6+H, >4+%+)$ 0$ 3'4-1"+
*$, H#4AS + W'§ >4+%+9)+ 5-04"$#
G'6,'(+%- , C',+ F$(

. *>D<;LMKEIE \ A<JEDE;V<0O>I;>

A<O>L:M:H<K# 1# >$#'; YI<+ ,
>4+%+)$ 05 3'4-1"+ *$, #4F + %'l§
>4+%+9)+ 5-%"$# G'6,'(+%-C',+ F$(

. *>D<;LMJI>D<;K:;< DEJINK: \ ;M=>

>@;>W &# @(# F4'3'($%
B+"#',+H , >4+%+)$ 0$ 3'4-I"+ *$,
H#4$ + %'G >4+%+9)+ 5-%"$#
G'6,'(+%- , C',+ F$(

MajaF4$('6-,+H
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$2#", $#" "12]282 )%,9,-($,-2

&)#$6+%1)$ 1-)#-"$#)$ 0% O#S,!")
I'5+6$4%* [4+"+)* + (-."#S@+6* , H@ .(#
G-1%$ >'/+"',+H , )$' + (+#-)"'#+
O(#$,!" -%+2 *1"$%",$ L-:+'%$ * 18.07.2013.
J(+%- /-4 #-%' A H#S% I(-;-<-
[1+2+63$"#+6- 1/8"- 3'4%+5- RT'#?- N'$%',+H|[
E#-<$%+%

I(-;-<-"3*2,$"$ /11" # '(1#-) 800m?2,
$ %$4$0+ - * O:HB(+ I$:#$?-%'6 ($,%1895.
'(+%- , )'6%$ 6- /'(0$8"+". E$,'($ 0% 0$8"+"*

'.-%+)$ )*4"*#- %$ ''%'* E)%S$ +H*<$,$ 1 - *14' - 0B 2*.$%" 4-9-<- .M.$
)*4"*#%+. ('3#+.$ . E:#$($ 6- * #4' 4'8-. 7-* ($*','6 3'4%+5+*)’6* I- 90" *4%7- +

I"$<* | 03" 9-:$ 6- */*H-% E$2"-, &')#$6+%!). )Y6$6%$) (3# #$(+V*#$(+. (- /' (-'S ,
)#-"$#+63"™* 0$ O(#S,1",' | I'5+6$4%* ['4+"+)* Q($/"$5+6% 6- *"+53$4%$ %$ 0(',";1",'1,+2

+ (- #@+6* 05 @+%$%!+6N$ #-(I"$ 03 /$5+6-%3"$ + 03/'14-%+2 $ +0 ":$ H- /#'+!"-H+
B(S/"$5+6% 1(--<$ . 3=+ *1/-8%+6- 4-9-<- . F,$) '(%$! ,)4+)

C$)% ('3+6-%- 1$:48$190'"+ , #$(,+ ¥ HE 7- 3+"+ * M6 )P -IHH6+ K+ , ($%9!
0$/'9-"+ * $/#+4*  2013.'(+%-, $ #-(%1"  $#:+%$4+0',$%+2K NAS(* 1$ "#$"-+6". +

#S(',$ 6- 1) 1-($. +4+%S$ (+%$H$ . E$)%'. ' 0$8"++" 4+5% 1$ .-%"$4%-+.
L$(,+ '3%2,$"$6* +0#$(* (-4% +%!"$4$5+6- ['#-.-H$6+.$ , %-'/2'(%' 6- [#*T+"+ +.
S+ )$%$4+085+6- ; +O#S(* )./4-"%- $(-),$'$% 1'#$,$) )$) 3+ *"#$ 3+4+ /#- %+

+001"$4$5+6- 14$3- + 63)- I"#6- %-12(%$ ($ /1'$%*r 94$%' + (#*8"$[ , !$/8"+4$ 6-
[#-0+7$,$<$, 030+7$,$<$ + @'#.+#P<- %',+2 (+#-)"#)$0'4%+5- , (# D#($%$>'04',$9)+ .
#1"#S 05.-%$ ("#$6$4+2 YWH+4$ HOHS B$6$ F4%('6-,+H
J0"$7$ )-#$.49)+2 /4'9+5% |, 0$.-%$ /'(\$ *
~H-o (-4* [#1"MES , +O#$($ 1/*8"-%+2
/43@ ' %S@SHIS<- "A$H+6;1)4- | )#-O-<- ...
&)H$6+%!)$ 1)#-"$H)$ G-1%$ >+ +H
'2,$4+4% 6- %$9+% %3$ )6+ I* 1#-(1",$*4'7-%$.
41$%S$! 7-. 3+"+ 0$(',; %+ 6-# +(+.' ($
O:#B($!"$#P ,+8-'(1"'(+%$  ,.7-+0:4-($"+
)3 %',$ . C$8% 7-;$ 6- ($ /+2+6%"#+6!)+
1$5+6-%"+)'6+ %$ 7$41" *-) '1"$6* %P )#S6*
+.$6* $.3+6-%" )6+ 6- /#+63"$% 05 3'#3$,$) +

HO"$L'+,-' %, #1 & 7)"%*2#,9 . TI$/%(.

, %"+, - #"- T'6(,(

1$%%$30.10.2013.(+%- F+%(+)$" 0$/14-%+2 * O#S,!"* + '5+6$4%'6 0$8"+"+ 1/8"-
3'4%+5- RT'#?- N'$%',+HS E#-<$%+% 6- .-%3$X.-%"* KI"$%',- /'(%-' 0$2"-, 0$ *" #?2+,$<-
#-1#-0-%"$"+,%'"+ , $01.11.20136- 0,$%+9%" ('3+' L-8-<- . |,+. [*"-, 1- 0$2,$;*6-." |,+.

%$8+. 1$($8<+. + I*(*H+. 943%',+.$ %3 *)$0$%'". /',-#-<* , +3-0)'6+2 %- 3+.." *I/-4+ ($ 0%

COHSY) A (O)B(S 6- +0$3HSY %'+ MH-(1-(%o+) + (3 (- () 5+:$ L J$)?-
'3$,-8"$,$.' |- 0$/'14-%- * |/8"6 3'4%+5+ E#-<$%+% ($ 6- %$8 1+06(+)$" $)"+,%' *0-' *9-8H-
* [ S 1S GAS(. L-/*34+)- FH3+6- + +0#$0+ “#.9%' %-0$(,:"' I1$ -H+%'

H-(4'T-%+2 #$ . CS %$8* +%+5+68"+ * [H(*7-%' 6- + ,$7-<- ['1"6-H-: >'4-)"+ %" *' '#$
)6+ ,$7+ (" 31.03.2013:(+%- .
Q4-)!$%($# C-(-),
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©:-8c-0:-8e-0-8-0-8-0=-8-0=-8-0=-8e -

C',+ 94%%',+ ['#(+5- 6NSNH C"0-/ ,C™-'C'/".-

C$8+. #$(%+5+.$:
== ID #E;>AN 6NSNHN!/-5+6$4+!"+ #$(+'4":+6- + <-I''6 I*/#*0+ ID>L>;<
9-1"+"$.! #'2-<-"#6)+ , H-#)- + (,$ +%9
= I>:<OEI< I<R<HD<OE=<[H!+2'4"* + <-%0'", I*/#*.* INK>P<INE, $(.+%0+!"#$"#*
9-1"+"$." #'?2-<- 1+%$ !
= &D<:H<;< %EKNI<F ,+8-. #$(+'4'8). "-2%+9$#* | + <-%". ¥/#**  1<I>N2"+"$.
#?-<- 1+%$ !
= ID ID>L>;< &NK<F, 4-)$#* %$ !/-5+6$4+0$5+6+ +0 %-*#'4":+6- + <-%'. I*/#*:* AD
[I>SA<R<DN &NK<FN()"#* .-(+5+%- , 9-I"+"$.' #'?-<- 14+%$ !
= 'IEK:>;AD< BND<; , )*,$#+5+ + <-%". I*/#**  #E;>AN IM:H>,<FN"?"$."' #'?-<-
1+%$
= 'IEK:>;ADN 1<O>HM=<FN$(%+)* '3-03-?-<$ + <-:''6 */#*0+ ING<\K!"E'$.
#?-<- 1+%$ !
= %;ET>;< %H>;?<F, .-(+5+%!)'6 !-1"#+ + <-0". I*/#*:* TMDFIN'S." #7?-<- 1+%$
= 21=<D< ";H>;>:<OE=<F, .-(+5+%!)'6 |-I"#+ + <-%0". I*/#*:* I>S=MDK." #7?-<-
+%$

"QEI<O< 'XREA:S>:<F, .-(+5+%!)'6 I-I"#+ + <-04". I*/#*:* 2AEN"S. #?-<-
H-#)-!

5D>;K<V< I>=<AM=<FE .-(+5+%!)'6 !-I"#+ + <-%0". I*/#*:* /I>A<R<DN 1>;A<FN,
O-I"+"$." #'?2-<- H-#)- |
1>, <ElI< %MKMIM= .-(+5+%!)'6 -I"#+ + <-00'. I*/#*:* YHESIMULS." #'?-<- H-#)-
-MTEJN (>S>< .'4-#* + <-I''6 */#*0+ (S;ABR"F"$. #7-<- 1+%$ !
ID (<O><'IEK:<F , 4-)$#* %$ !|/-5+6$4+0$5+6+ +0 :+%-)'4":+6- + $)*8-#!",$ + <-%".
*/gx* BIMGMASN'+"S.' #"? <- +%$ !



